Support/Implementation Engineer

Description: 
INOVO Telecom a leader in corporate telephony and contact centre solutions is looking for Support and Implementation Engineers within its Support or Professional Services division/s.
Location: 
Cape Town.
Minimum requirements:
· Matric 

· Tertiary education or relevant product specific certifications will be an advantage.
· Computer Literate on MS Office 

· Minimum 2 year experience in implementing and Supporting AVAYA and/or Presence or similar Telephony, Recording and CTI Contact Centre Solutions. 

· Minimum 2 years’ experience database installation, support administration. (Microsoft SQL and/or Oracle).

· Very good problem solving capabilities.

· Must be self-motivated and take responsibility for personal training and growth.

· Communication Skills verbal and written 

· Analytical skills 

· Active listening skills 

· Time management skills

· South African Citizen
· Ideally must be a resident of Greater Cape Town.
Key Functions and Responsibilities:
· To deliver technical support in order to promptly restore IT Services stability and continuity 

· To provide technical support and diagnose incidents, implement solutions or escalate problems to appropriate IT Specialists or external vendors. 

· To ensure that all IT related incidents and service requests are resolved effectively and customer satisfaction optimised through end to end tracking.

· To do projects in time allocated and to take responsibility for the project. Once allocated all faults and deliverables are the responsibility of the allocated resource

· Must ensure familiarity with deployed sites and architecture of these sites in order to be able to properly maintain the site

· To undertake additional projects or assignments as agreed to by the Technical Support Manager so as to meet personal development objectives

· Ensure all faults are logged in the CRM system for reporting purposes

· To give proper and relevant feedback on project status and problems encountered as well as resolutions to the problems.

· Assist the sales force or partners in meeting and growing revenue goals for each channel and/or assigned accounts by identifying opportunities to upsell.

· Maintaining up to date knowledge and understanding of industry-related and technical developments
